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Errata

Page xvii – Add the following sentences as the last two sentences of the first paragraph, “Note that there is 

                   also a global version of Cisco IP Phones that have icons on the buttons instead of English 

                   words.  On the global phones, the i button is replaced with a ? button.”  

Page xx – The first sentence of the paragraph under the heading, ‘Target Release-Cisco CallManager 3.1’  

                 should read, “This book targets Cisco CallManager release 3.1 through 3.2 (2).”

                 Insert the following heading and paragraph after the ‘Target Release-Cisco CallManager 3.1’ 

                 section, ‘Updates for this Book’, “Check the Developing Cisco IP Phone Services book listing 

                 on www.ciscopress.com for updates to the book.  You can find updates by clicking the link to  

                 ‘Errata’.”

                 Please change the heading ‘Reader Feedback’ to ‘Comments for the Authors?’.

Page 50 – Insert the following headings and paragraphs before the section ‘Training and Support for the 

                Cisco IP Phone Services SDK’, ‘Developing Localized Services’, “You can develop services in        

                any of the CallManager-supported languages as of release 3.2(1).  CallManager-supported 

                languages include Danish, Dutch, English, French, German, Italian, 

                Norwegian, Portuguese, Spanish, Swedish, and Russian.   Refer to the ‘HTTP Headers for 

                Localization’ section in Chapter 5 to learn how to determine what language is being used by the 

                device making a request to your service.  The services architecture is language-independent; to 

                write a service in French for example, you use the same object and tags and the displayable data 

                should be provided by the service in French (or other desired language).  For example, the Name 

                element of a Menultem would be returned to the phone in French.”

                 ‘Note’ -  “The font used by the phone to render text is the one called for by 

                 the CallManager localization settings for that device.  For example, if the phone is set to the 

                 Russian locale, it will interpret textual data as if it were coded using ISO 8859-5 character set.  If 

                  you send text encoded using Unicode, or ISO-8859-1, some or all of your text will be rendered 

                 incorrectly.”

Page 58 – The first sentence of the second paragraph should read, “You can also implement indirection for 

                 services, directories, or the i/? Button (information/help).”

Page 59 – The third and fourth sentence of the second paragraph should read, “However, if you want the 

                 help to point to a local server instead of a WAN server, you can also redirect the i or ? button on 

                 the phone.  The help that is called when the i or ? button is pressed goes to one URL.”

Page 60 – The fifth sentence of the third paragraph should read, “(This is also true for directories or the i/? 

                 button.)”.

Page 61 – The last sentence of the fourth paragraph should read, “Only phones running firmware for Cisco 

                 CallManager release 3.1 and above have a Web server.”

Page 65 – The second sentence of the second bulleted paragraph should read, “(Extension mobility is a 

                 feature introduced in CallManager release 3.1 that enables a user to configure any Cisco IP 

                 Phone to appear as that user’s phone temporarily.”

Page 74 – The first sentence of the second paragraph should read, “A maximum of 100 MenuItem tags are 

                 allowed.”

Page 76 – Regarding the code example at the bottom of the page, the line that reads:

                 <InputFlags>The flag specifying the type of allowable input</InputFlags>, should be directly 

                 above the line starting with, <DefaultValue>…

Page 79 – The first bulleted sentence at the bottom of the page should read “Name—the name for the 

                  associated telephone number; an ANSI string of up to 32 characters.”

Page 86 – Regarding the code example on the page, insert the following:

                 <IconIndex> Indicates what IconItem to display</IconIndex>, below the line that reads:

                 <URL>The URL associated with the menu item</URL>.

Page 87 – The second sentence of the first paragraph should read, “Cisco IP Phones allow a maximum of 

                 100 MenuItem instances.”

                 The last sentence of the first paragraph should read, “You can have up to 10 instances of 

                  IconItem.”

Page 88 – Insert the following paragraph after the paragraph section titled ‘Definition’, “Note:  If you 

                 examine the Cisco IP Phone Services schema, which defines the objects and tags, you may 

                 notice a Priority field.  We do not include it here because it is not implemented, and may be 

                 removed in future releases of the XML schema.”

Page 90 – Regarding Table 4-12, the fourth line under the column ‘Range’ should read, “Up to 100 

                 instances of MenuItem”.

                 Regarding Table 4-13, the fifth line under the column ‘Range’ should read, “Up to 8 instances 

                 of SoftKeyItem”.

Page 91 – Regarding Table 4-14, under the ‘Definition’ column, move the line which reads:

                  <InputFlags>The flag specifying the type of allowable input</InputFlags> directly above the 

                 line which reads: <DefaultValue>The default display name</DefaultValue>

                 Under the ‘Range’ column move the line which reads: 

                 InputFlags:  ANSI string up to 3 characters directly above the line which reads:

                 DefaultValue:  ANSI string up to 32 characters 

Page 92 – Regarding Table 4-15, under the ‘Range’ column, the fourth line should read:  

                 Up to 32 instances of DirectoryEntry

                 The fifth line should read:   Name:  ANSI string you to 32 characters

                 The seventh line should read: Up to 8 instances of SoftKeyItem

                 Regarding Table 4-16, under the ‘Range’ column, the fourth, fifth, sixth, seventh, and eighth line  

                 should read, respectively:

                  LocationX:   Numeric value from –1 to 133
                  LocationY:   Numeric value from –1 to 65
                  Width:  Numeric value from 1 to 133
                  Height:  Numeric value from 1 to 65
                  Depth:  Numeric value from 1 to 2
Page 93 – Regarding Table 4-17, under the ‘Range’ column, the fourth, fifth, sixth, seventh, and eighth line  

                 should read, respectively:

                  LocationX:   Numeric value from –1 to 133
                  LocationY:   Numeric value from –1 to 65
                  Width:  Numeric value from 1 to 133
                  Height:  Numeric value from 1 to 65
                  Depth:  Numeric value from 1 to 2
Page 94 – Regarding Table 4-18, insert the following line as the seventh line under the ‘Definition’ column,

                 <IconIndex>indicates what IconItem to display </IconIdex>

                 The current ninth line under the ‘Definition’ column should read:

                 <Index>Numeric identifier of the custom icon</IconIndex>

                 The fourth and fifth lines under the ‘Range’ column should read, respectively:

                 Up to 100 instances of MenuItem

                 Name:  ANSI string up to 64 characters

                  Insert the following line as the seventh line under the ‘Range’ column:

                  IconIndex:  Numeric value from 0 to 9                  

                  The current eighth, ninth, tenth, eleventh, and twelfth line should read, respectively:

                   Index:  Numeric value from 0 to 9

                   Width:  Numeric value from 1 to 16

                   Height:  Numeric value from 1 to 10

                   Depth:  Numeric value from 1 to 2

                   Data:  Hexadecimal value up to 50

Page 95 – Regarding Table 4-21, Delete the line under the ‘Range’ column and replace with the following:

                  Number:  An error code in the range 1 to 4

Page 102 – Under the heading, ‘Expiration Header’, change the Date and Expires Header combination to 

                   read:

                   Date:  Tue, 5 February 2002 23:45:04 GMT

                   Expires:  Tue, 5 February 2002 23:44:04 GMT

Page 106 – Add the following text under the sample at the top of the page, before the ‘HTTP Server’ 

                   section:

                   ‘HTTP Headers for Localization’

                    In CallManager release 3.2(1), Cisco IP Phones began passing two new HTTP headers 

                    with every request so that service developers could identify the currently loaded locale 

                    information of a requesting device.  The information passed with the two headers 

                    identifies the currently loaded language and character set.

                    ‘Accept-Charset Header’

                    The Accept-Charset header provides the ISO character set name that is currently loaded 

                    in the requesting phone.  With the release of CallManager 3.2(1), the phones can support 

                    two different character sets.  The phones support iso-8859-1 for all locales except 

                    Russian, which uses iso-8859-5.  The following example shows the character set 

                    information for a phone with the default English locale loaded.

                             Accept-Charset: iso-8859-1

                    Knowing what character set is available only solves part of the problem.  Because the 

                    iso-8859-1 character sets supports so many languages you also need to know what 

                    language the phone is using to be able to provide localized content.

                    ‘Accept-Language Header’

                    The language code that will be passed in this header is a two-letter ISO-639 language           

                    abbreviation.  By default, Cisco IP Phones use English and will pass the two-letter code of 

                    “en” with every request.  Here is the sample header as it is passed from a phone with 

                    locale set to English.

                              Accept-Language: en

                    Using these two headers you can deliver content to the phone in the same language that it 

                    is configured for.  For a list of supported locales and languages, refer to the Cisco 

                    CallManager documentation for the release in question.

Page 126 – Regarding Figure 6-7, The number at the bottom of the figure should read, ‘0..8’

Page 157 – The second sentence of the first paragraph should read, “Once configured in CallManager 

                   Administration, the service can be distributed to users via the User Options Web page.”

                   The third sentence of the first paragraph should read, “Users subscribe to any service in their 

                   cluster via the User Options Web page, or CallManager administrators can subscribe phones to  

                   services in CallManager Administration.”

Page 159 – The third sentence of the third paragraph should read, “For CallManager Release 3.1 

                   documentation, use the following link:”

Page 161 – The third sentence of the first paragraph should read, “For CallManager Release 3.1 

                   documentation, use the following link:”

Page 162 – Insert the following note above the figure, ‘NOTE’  In CallManager release 3.1, the web 

                   page is called Cisco IP Phone User Options.  In CallManager release 3.2, the name  

                   changed to Cisco CallManager User Options. 

                   A new Figure 9-4 will replace the current picture.  Change the heading of the figure to ‘User 

                   Options Web Page with Phones Services Section Highlighted’.

                   The first sentence of the second paragraph should read, “Users log on to the User Options Web 

                   page and are authenticated via the LDAP directory.”

                   The first sentence of the fourth paragraph should read, “To subscribe to a service, the user 

                   chooses a service from the Select a Service or Available Services drop down list box.”

                   The first sentence of the last paragraph should read, “Users can type over the description of the 

                   service if they choose (CallManager release 3.1 only), and then click Continue.”

Page 163 – A new Figure 9-5 will replace the current picture.  Change the heading of the figure to ‘User 

                   Subscription Page in the User Options Web Page’

                   A new Figure 9-6 will replace the current picture.

Page 164 – The second sentence of the third paragraph should read, “Using the regular methods 

                   (CallManager Administration or the User Options Web page), services can be subscribed to 

                   phones one phone at a time.”

Page 167 – The first sentence of the first paragraph should read, “In this chapter you learned the basic steps 

                   for integrating a service with Cisco CallManager, and how users subscribe/unsubscribe services 

                   for their phones in the User Options Web page.”

Page 170 – Regarding Figure 10-2, the heading should read, ‘Simple Calendar Service is Generated Using 

                   These Pre-Drawn Image Components’

Page 192 – Add the following text under Figure 10-9, before the ‘Conclusion’ section:

                   ‘Streaming URIs for RTP’

                   The following streaming URIs allow a service developer to control the setup and teardown 

                   of RTP audio streams to and from the phone.  The phone can support both Unicast and 

                   Multicast RTP streams.  The ability to stream Multicast using URIs was added in the 

                   Cisco CallManager 3.2(2) release. 

                   ‘RTPRx URI’

                   The RTPRx URI is used to instruct the phone to receive a Unicast RTP stream or to stop 

                   the reception of a Unicast or Multicast RTP stream.  The supported format of the RTP  

                   stream is G.711 μ-law with 20 msec packets.

                   URI format:RTPRx:i:p or RTPRx:Stop

                   i = IP address to receive RTP stream from.

                   p = TCP port to receive RTP stream on.  This must be an even port number within the  

                   decimal range of 20480 to 32768.  If no port is specified, one will be chosen by the phone 

                   and returned when initiated via a push request. 

                   Stop = This parameter by itself will stop the any active RTP stream being received on 

                   channel one.

                   RTPTx URI

                   The RTPTx URI is used to instruct the phone to transmit a Unicast RTP stream or to stop 

                   the transmitting of a Unicast or Multicast RTP stream.  The supported format of the RTP 

                   stream is G.711 μ-law with 20 msec packets.

                   URI format: RTPTx:i:p or RTPTx:Stop

                   i = IP address to transmit an RTP stream to.

                   p = TCP port to transmit the RTP stream on.  This must be an even port number within 

                   the decimal range of 20480 to 32768. 

                   Stop = This parameter by itself will stop any active RTP stream being transmitted on 

                   channel one.

                   RTPMRx URI

                   The RTPMRx URI is used to instruct the phone to receive a Multicast RTP stream.  The 

                   supported format of the RTP stream is G.711 μ-law with 20 msec packets.

                   URI format:RTPMRx:i:p

                   i= Multicast IP address to receive RTP stream from.

                   p = Multicast TCP port to receive RTP steam on.  This must be an even port number 

                   within the decimal range of 20480 to 32768.

                   RTPMTx URI

                   The RTPMTx URI is used to instruct the phone to transmit a Multicast RTP stream.  The 

                   supported format of the RTP stream is G.711 μ-law with 20 msec packets.

                   URI format:RTPMTx:i:p

                   i = Multicast IP address to transmit an RTP stream to.

                   p = Multicast TCP port to transmit the RTP stream on.  This must be an even port 

                   number within the decimal range of 20480 to 32768.

Page 236 – The sixth term and definition on the page should read, ‘Cisco CallManager User 

                   Options/Cisco IP Phone User Options. ‘   Add the following sentences as the last two 

                   sentences of the definition of the sixth term, “In CallManager release 3.1, the Web site was 

                   called Cisco IP Phone User Options.  In CallManager release 3.2, the mane changed to  

                   Cisco CallManager User Options.”

Page 243 – Add the following term and definition as the first term for the ‘U’ words, ‘User Options Web 

                   Page.  See Cisco CallManager User Options/Cisco IP Phone User Options.’

